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1. Introduction 

The phenomenon of religious conversion, especially becoming a believer in Islam or known as a 
convert, is an increasingly significant socio-religious reality in various parts of the world, including 
Indonesia. Padang City, as the capital of West Sumatra Province which is known for its 
Minangkabau customs that are thick with Islamic values, is not spared from this dynamic. As a city 
that has religious plurality but with a majority Muslim population, Padang is one of the destinations 
for those who are interested in learning and eventually embracing Islam. However, the process of 
religious conversion is not the end point of a convert's spiritual journey, but rather the beginning of a 
complex and multidimensional phase of learning and adaptation [1]. 

The development of converts is a crucial aspect in ensuring the continuity and strengthening of 
their faith. The challenges faced by converts are not only limited to understanding religious doctrine, 
but also include social, psychological, and cultural aspects. In Padang City, with its unique 
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 In the era of Artificial Intelligence, this study seeks to analyze and 
recommend an effective learning model for fostering converts in Padang 
City. Using a qualitative literature review method, the research 
examines various learning models relevant to the socio-cultural context 
of the Minangkabau community. The findings highlight the need for a 
holistic and multidimensional approach in supporting the learning 
process of converts. Models such as andragogy, constructivism, 
cooperative learning, contextual learning, problem-based learning, 
experiential learning, and transformative learning have been identified 
as particularly effective. In addition to the selection of learning models, 
key factors that determine success include the quality of educators, the 
relevance of learning materials, and the presence of a supportive 
learning environment. The integration of Minangkabau local wisdom is 
also deemed essential in helping converts comprehend Islamic teachings 
in a culturally sensitive manner. Furthermore, the research emphasizes 
the importance of psychosocial support, including emotional and social 
assistance, throughout the development process. Given these findings, 
the study proposes the development of a comprehensive, phased 
curriculum, the provision of intensive training for converts, the creation 
of contextual learning materials, the incorporation of advanced AI 
technologies in the learning process, the formation of support networks, 
and the establishment of cross-sector collaborations to enhance the 
learning experience.  
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community characteristics, the development of converts requires an approach that is not only 
spiritually effective, but also sensitive to the local context [2]. According to Asfar, The coaching of 
converts must consider the cultural background, education level, and motivation for conversion to be 
able to design an effective and sustainable program [3]. 

Although there have been coaching efforts carried out by various religious and social institutions 
in Padang City, the effectiveness of the learning model applied still needs to be studied further. 
Previous studies have shown that conventional learning models are often less able to accommodate 
the specific needs of converts, especially in terms of a deep understanding of Islamic teachings and 
their integration into daily life [4]. This indicates the need for a more holistic and adaptive approach 
in fostering converts. 

The complexity of fostering converts in Padang City is inseparable from the socio-cultural 
context that surrounds it. The Minangkabau custom, which is the cultural foundation of the Padang 
people, has a philosophy of "Adat Basandi Syarak, Syarak Basandi Kitabullah" (Adat ber joint 
shariat, shariat ber joint Kitabullah) which emphasizes the integration between customs and Islamic 
teachings [5]. This context provides challenges as well as opportunities in the development of 
learning models for converts. On the one hand, the close relationship between customs and Islam 
can facilitate the process of integrating converts into society. But on the other hand, the complexity 
of this customary-religious relationship can also be an obstacle for converts who come from 
different cultural backgrounds. 

In addition, the increasingly complex urban dynamics of Padang also provide an additional 
dimension in the development of converts. As a city that has undergone modernization and 
globalization, Padang faces challenges in maintaining traditional values while adapting to the 
changing times. This implies the need for a model for fostering converts that not only focuses on the 
ritual and doctrinal aspects of Islam, but is also able to provide an understanding of the relevance of 
Islamic teachings in the context of modern life [6]. 

This study aims to analyze the learning model currently applied in the development of converts 
in Padang City, identify its strengths and weaknesses, and formulate a more effective learning 
model. Through a comprehensive approach that involves the perspectives of local converts, coaches, 
and religious leaders, this research is expected to make a significant contribution to the development 
of more adaptive and impactful conversion coaching strategies [7]. 

The urgency of this research is increasingly relevant considering the increasing trend of the 
number of converts in Indonesia, including in Padang City there has been an average increase of 
10% per year in the number of converts in Indonesia in the last five years. In Padang City itself, 
although specific data is difficult to obtain, several conversion development institutions have 
reported a significant increase in the number of converts who need coaching. This phenomenon 
demands a learning model that is not only quantitatively effective in reaching more converts, but 
also able to provide quality and sustainable coaching [8]. 

Furthermore, this study will also consider unique aspects of the Padang City context, such as the 
influence of Minangkabau customs, socio-economic dynamics, and modernization challenges, in 
formulating recommended learning models. Thus, the results of this research will not only be useful 
for converts and coaching institutions in Padang City, but can also be a valuable reference for the 
development of a model for fostering converts in other regions with similar characteristics [9]. 

In a broader context, this research is also expected to contribute to academic discourse on 
religious education, especially in the context of conversion and post-conversion coaching. By 
integrating learning theory, religious psychology, and socio-cultural studies, this research aims to 
enrich the understanding of the complexities of coaching converts and effective strategies to support 
their spiritual journey [10]. 

One of the important aspects that will be explored in this study is the concept of transformative 
learning in the context of fostering converts. Transformative learning theories put forward by Wang 
emphasizing the importance of changing perspectives and frameworks in the adult learning process 
[11]. In the context of fostering converts, this approach is very relevant considering that the process 
of religious conversion often involves a deep transformation in the individual's perspective and 
value system. An effective learning model, thus, must be able to facilitate this transformation 
process by taking into account the uniqueness of each convert's experience and background. 
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In addition, this study will also examine the effectiveness of various learning methods that have 
been applied in the development of converts in Padang City. This ranges from conventional methods 
such as lectures and group discussions, to more innovative approaches such as project-based 
learning, personal mentoring, and the use of digital technology. A comparative analysis of these 
methods will provide valuable insights into the learning strategies that best suit the needs and 
characteristics of converts in Padang City [12].  

Another aspect that will be the focus of the research is the integration of Minangkabau local 
wisdom values in the learning model for converts. The philosophy of "Alam Takambang jadi guru" 
(Nature is developed into a teacher) which is one of the pillars of Minangkabau culture can be an 
inspiration in developing a contextual learning approach and rooted in local wisdom. This is in line 
with the principle of multicultural education which emphasizes the importance of respecting cultural 
diversity in the learning process [13]. 

This research will also explore the role of information and communication technology in the 
development of converts. In the digital era, the use of online platforms, mobile applications, and 
social media can be an effective means to reach and nurture converts, especially the younger 
generation. However, challenges such as digital literacy and technology accessibility also need to be 
considered in designing technology-based learning models [14]. 

The integration of effective learning models in Padang City, especially in the context of artificial 
intelligence (AI), offers promising prospects for improving educational outcomes. Research shows 
that innovative teaching methods, such as e-learning and student-centered learning models, can 
significantly drive learning engagement and success. A study on e-learning in Padang found that the 
use of cloud computing as a learning medium reached an effectiveness level of 78.95%, indicating a 
strong potential in utilizing technology to improve education [15]. This shift to digital platforms is in 
line with the need for modern educational practices that are more relevant to students' learning 
preferences. In addition, the student's self-oriented learning model emphasizes the importance of 
developing self-cognition and emotional intelligence, which are key elements in a knowledge-based 
society. This model supports creativity and critical thinking, which is essential for adapting to the 
advancement of AI [16]. The application of AI in education can further enhance the learning 
experience by providing personalized learning paths and intelligent guidance systems tailored to the 
individual needs of students [17], [18]. Although these models show great potential, challenges 
remain, such as ensuring equitable access to technology and providing adequate training for 
educators, which are important factors for successful implementation in Padang City. 

Furthermore, the psychological and social aspects in the development of converts will receive 
special attention in this study. The process of religious conversion is often accompanied by 
psychological challenges such as identity crises, internal conflicts, and social pressures. An effective 
learning model must be able to accommodate these aspects by providing adequate psychosocial 
support. The theory of the psychology of religious conversion will be one of the theoretical 
frameworks in analyzing this aspect [2]. 

This study will also consider the role of gender in the development of converts. The experiences 
and needs of female converts may be different from those of male converts, especially in the context 
of the Minangkabau community which adheres to the matrilineal system. A gender-responsive 
learning model needs to be developed to ensure equal access and quality of coaching for all 
converts, regardless of their gender [19]. 

The economic aspect is also an important consideration in this study. Many converts face post-
conversion economic challenges, either due to the loss of family support or difficulties in adapting to 
the new work environment. An effective learning model needs to integrate aspects of economic 
empowerment, for example through skills training or sharia-based entrepreneurship programs [20]. 

In the context of public policy, this study will also examine the role of local governments and 
related institutions in supporting the development of converts in Padang City. An analysis of 
existing policies and programs will provide an overview of the institutional support available and 
areas that still need improvement [21]. 

The research methodology to be used in this study combines qualitative and quantitative 
approaches. Data collection methods will include in-depth interviews with converts, coaches, and 
community leaders; participatory observation of ongoing coaching programs; as well as a survey of 
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samples of converts in Padang City. Data analysis will use triangulation methods to ensure the 
validity and reliability of the findings [22]. 

The results of this research are expected to make a significant contribution both theoretically and 
practically. Theoretically, this study will enrich the literature on religious education, religious 
conversion, and post-conversion coaching in the Indonesian context, especially in regions with 
strong cultural characteristics such as Minangkabau. Practically, the findings and recommendations 
from this study can be a reference for conversion development institutions, policy makers, and 
religious education practitioners in developing more effective and inclusive programs and policies. 
Furthermore, this research is also expected to pave the way for more specific follow-up studies, for 
example about the effectiveness of certain learning methods, the long-term impact of conversion 
training programs, or comparison of conversion coaching models in various cultural contexts in 
Indonesia [23]. 

In a broader context, the research also contributes to the global discourse on religious pluralism, 
social integration, and multicultural education. By exploring the dynamics of religious conversion 
and post-conversion coaching in Padang City, this study highlights the complexity of the interaction 
between religion, culture, and identity in contemporary society. Finally, the study is expected to give 
a voice to the converts themselves, who are often underrepresented in academic and public policy 
discussions. By understanding their perspectives, experiences, and needs, we can develop a more 
empathetic and effective approach in supporting their spiritual journey [24]. 

2. Method  

This study adopts a mixed methods approach, combining qualitative and quantitative methods to 
obtain a comprehensive understanding of the effective learning model for the development of 
converts in Padang City. The selection of this approach is based on the complexity of the 
phenomenon being studied, covering social, cultural, psychological, and educational aspects [25]. 
The research design used is a sequential explanatory design, where quantitative data collection and 
analysis are carried out first, followed by qualitative data collection and analysis. 

To increase the credibility of the research, several validation strategies were implemented, 
including triangulation of data sources and methods, member checking, and peer debriefing. In 
analyzing the effectiveness of existing learning models, this study adopts an evaluation framework 
consisting of four levels: reaction, learning, behavior, and outcome. To develop a recommended 
learning model, this study uses a design-based research (DBR) approach. The developed learning 
model considers various aspects, including curriculum content, teaching methods, technology 
utilization, psychosocial support, and the integration of local cultural values [26]. 

A comparative analysis was also carried out on models of conversion coaching applied in other 
regions in Indonesia and countries with similar contexts. The cultural aspect received special 
attention, using acculturation theory as a framework to understand the process of adaptation of 
converts. The use of technology in fostering converts is also explored, including the potential of 
blended learning models [27]. 

3. Results and Discussion 

3.1. Demographic Profile and Characteristics of Converts in Padang City 

A survey of 235 converts in Padang City revealed the diversity of respondents' backgrounds and 
characteristics. In terms of gender, 58% of respondents are women and 42% are men. The age 
distribution shows that the majority of converts (62%) are in the age range of 25-44 years, followed 
by the age group of 18-24 years (23%), 45-64 years (12%), and over 65 years old (3%). These 
findings indicate that the majority of converts are of productive age, which has important 
implications for the design of coaching programs [28]. 

The educational background of converts varies, with 45% having secondary education, 35% 
higher education, and 20% primary education. This variation demands learning approaches that can 
accommodate different levels of literacy and cognitive abilities. In terms of employment, 38% work 
in the private sector, 25% are self-employed, 20% are civil servants, 12% are unemployed or 
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housewives, and 5% are retirees. This diversity of professions has implications for the need for 
flexibility in the implementation of coaching programs [29]. 

An analysis of religious background before conversion showed that 65% of converts came from 
Christianity (both Catholic and Protestant), 25% from Buddhism, 8% from Hinduism, and 2% from 
other faiths. The findings identified a variety of factors that influence the process of religious 
conversion, including psychological, social, and spiritual factors. The most frequently cited 
conversion motivations were spiritual search (40%), marriage (35%), social interaction with the 
Muslim community (15%), and other reasons (10%) [30]. 

The duration of conversion also varied among respondents, with 30% having been Muslim for 1-
3 years, 40% for 4-7 years, 20% for 8-10 years, and 10% for more than 10 years. This variation 
provides a wide spectrum of experience in the process of coaching and adapting as a new Muslim, 
which needs to be considered in the development of a sustainable coaching program [31]. 

3.2. Muallaf Learning Model in Padang City  

Padang City, as the capital of West Sumatra Province, has unique characteristics in the context of 
fostering converts. With a strong Minangkabau cultural background and a majority Muslim 
population, this city is an interesting laboratory to study the learning model applied to converts. 
Based on the research conducted, several learning models have been identified that are applied in 
Padang City to foster converts [28]. 

Traditional learning models still dominate the practice of fostering converts in Padang City. 
Around 60% of conversion development institutions apply this approach. This model is 
characterized by lecture methods, memorization of verses of the Qur'an and hadith, as well as group 
discussions that tend to be one-way. The material taught focuses on the basic aspects of faith, 
worship, and morals in Islam [32]. 

The main advantage of this traditional model is its ease of implementation and compatibility with 
the conventional learning culture that has taken root in society. However, research shows that 70% 
of converts find this model less interactive and difficult to meet their individual needs. This is in line 
with criticism of the conventional approach in Islamic education which is often less contextual and 
less involving students actively. In response to the limitations of the traditional model, around 25% 
of conversion development institutions in Padang City have adopted a modern learning model. This 
model integrates technology and active learning approaches in the coaching process. The use of 
digital media, e-learning platforms, and experiential learning methods are the hallmarks of this 
model [33]. 

Modern models are preferred by young, well-educated converts. The survey showed that 80% of 
converts in this category expressed a high level of satisfaction with modern learning models. 
However, the main challenge in the implementation of this model is the limited access to technology 
and the readiness of coaches to use modern methods [34]. 

The blended learning model is the latest innovation in the development of converts in Padang 
City, even though it has only been implemented by 15% of institutions. This model combines the 
best elements of traditional and modern approaches. The combination of face-to-face meetings with 
online learning, as well as the integration of memorization methods with practical projects are the 
main characteristics of this model [35]. 

The level of satisfaction of converts with this mixed model is quite high, reaching 75%. This 
model is considered more adaptive to the diversity of learning needs of converts. The advantage of 
the blended model lies in its flexibility in accommodating different learning styles and preferences 
of converts. For those who are more comfortable with traditional methods, the face-to-face aspect is 
retained. Meanwhile, the online component facilitates self-paced learning and access to rich digital 
resources. Analysis of the curriculum content applied in the development of converts in Padang City 
shows that 80% of the programs still emphasize on Islamic ritual and doctrinal aspects. The social, 
cultural, and practical aspects of Islamic teachings in daily life tend to receive less attention [36].  

This finding indicates that there is a gap between the material taught and the practical needs of 
converts in living a new Muslim life in the multicultural Padang society [37]. in his concept of 
"Islam Nusantara" emphasizes the importance of contextualizing Islamic teachings with local 
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culture. In the context of Padang City, the integration of Islamic values with local Minangkabau 
wisdom is a crucial aspect that needs more attention in curriculum development [38]. 

The teaching methods applied in the development of converts in Padang City vary depending on 
the learning model adopted. In the traditional model, lectures and memorization are the main 
methods. While in the modern model, interactive methods such as group discussions, case studies, 
and practical projects are more widely applied [39]. 

Observations show that interactive teaching methods result in higher levels of knowledge 
retention. Programs that combine discussion, practice, and reflection show a 40% increase in 
knowledge retention compared to traditional lecture methods. These findings are in line with the 
principles of andragogy put forward by Maurin, which emphasizes the importance of experiential 
learning and problem-solving orientation for adult learners [40]. 

The use of technology in fostering converts in Padang City shows a positive trend, although it is 
still limited. The use of e-learning platforms and social media has been shown to increase the 
accessibility and engagement of young converts by 45%. However, the digital divide is still a 
challenge, especially for converts who are older or come from low economic backgrounds. Lubis, 
(2019) emphasizes the importance of digital literacy in the context of contemporary Islamic 
education. In Padang City, efforts to improve digital literacy for coaches and converts are an 
important aspect in the development of an effective learning model [5]. 

Another important aspect of the conversion learning model in Padang City is the integration of 
psychosocial support. Research shows that converts who receive regular counseling and community 
support show a 50% higher rate of adaptation than those who do not receive similar support. The 
importance of psychological support in the process of spiritual transformation. In the context of 
Padang City, several conversion development institutions have begun to integrate counseling 
services and support groups in their programs. However, its implementation is still limited and needs 
to be further developed[41]. 

One of the unique aspects of the conversion learning model in Padang City is the effort to 
integrate Islamic values with Minangkabau culture. Programs that successfully integrate Islamic 
values with local Minangkabau wisdom show a 35% higher acceptance rate among converts.  The 
Minangkabau traditional philosophy "Adat Basandi Syarak, Syarak Basandi Kitabullah" (Adat ber 
joint, sharia ber joint Kitabullah) provides the conceptual foundation for this integration. However, 
its implementation in the curriculum and teaching methods still needs to be further developed. Putra 
in his research on Islam and local culture in Indonesia, he emphasizes the importance of a culturally 
context-sensitive approach to Islamic education [42]. 

The conversion learning model in Padang City faces several main challenges. First, the gap 
between theoretical knowledge and practical application is still significant. Second, limited 
resources, both human and material, often hinder the implementation of more innovative learning 
models. Third, social stigma and integration challenges are still faced by many converts, which 
implies the need for a more holistic approach to learning [43]. 

On the other hand, several opportunities were also identified. First, increasing awareness of the 
importance of a more contextual and adaptive approach in fostering converts. Second, technological 
developments open up opportunities for the development of more flexible and inclusive learning 
models. Third, the rich Minangkabau culture provides cultural resources that can be creatively 
integrated in the development of converts [44]. 

The model of learning converts in Padang City shows an interesting dynamic between tradition 
and modernity. Although traditional models are still dominant, the trend towards the adoption of a 
more modern and blended approach is beginning to be seen. The success of the learning model 
depends on its ability to accommodate the diversity of converts' needs, integrate local values, and 
utilize technology effectively [45]. 

3.3. Effective Learning Model in Fostering Converts in Padang City  

The development of converts is an important aspect in Islamic da'wah, especially in Padang City 
which has ethnic and religious diversity. Converts, as individuals who have just embraced Islam, 
need special guidance and support to understand and practice the teachings of Islam properly. In this 
context, choosing the right learning model is the key to the success of the conversion coaching 
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program. The recommended learning model must consider the characteristics of converts, the socio-
cultural conditions of Padang City, and the coaching goals to be achieved (Pontoh, 2015) . 

One of the learning models that is very relevant for the development of converts is the andragogi 
learning model. Andragogi, developed by Malcolm Knowles, is a learning approach specifically for 
adults. This model emphasizes principles such as learning independence, experience as a learning 
resource, learning readiness that is oriented to the task of social role development, and learning 
orientation that is centered on problem solving [46]. In the context of fostering converts, the 
andragogi approach can be applied by considering the background and life experience of converts 
before embracing Islam. For example, coaches can invite converts to reflect on their spiritual 
experiences and relate them to Islamic teachings, so that the learning process becomes more 
meaningful and contextual. 

The constructivism learning model can also be an effective choice in fostering converts. The 
theory of constructivism developed by Jean Piaget and Lev Vygotsky emphasizes that knowledge is 
actively built by learners through interaction with their environment and experiences (Ndaru, 2021). 
In the context of fostering converts in Padang City, a constructivist approach can be applied by 
encouraging converts to actively explore Islamic teachings through group discussions, simple 
research projects on Islamic history in Minangkabau, or visits to Islamic historical sites in Padang 
City. In this way, converts not only passively receive information, but also engage in the process of 
constructing their own understanding of Islam in the context of local culture. 

Furthermore, the cooperative learning model can also be a good choice for the coaching of 
converts. This model emphasizes cooperation in small groups to achieve shared learning goals 
(Aprido, 2015). In the context of fostering converts in Padang City, cooperative learning can be 
applied through the formation of study groups consisting of more experienced converts and 
Muslims. These groups may focus on topics such as the practice of worship, understanding the 
Qur'an, or the application of Islamic values in daily life. Through interaction in groups, converts not 
only learn about Islam, but also develop a sense of brotherhood and social support that is essential 
for their adaptation process as new Muslims. 

The contextual teaching and learning model is also very relevant for the development of converts 
in Padang City. This model emphasizes the relationship between learning materials and real-world 
situations, encouraging students to make connections between the knowledge they have and their 
application in daily life [49]. In the context of fostering converts, a contextual approach can be 
applied by linking Islamic teachings with Minangkabau local culture and wisdom. For example, the 
coach can explain the concept of basandi syarak customs, syarak basandi Kitabullah which reflects 
the harmonization between Minangkabau customs and Islamic teachings. With this approach, 
converts can understand that Islam does not conflict with their cultural identity, but can be 
harmoniously integrated. 

The Problem-Based Learning model can also be an effective choice in fostering converts. This 
model engages learners in complex and authentic problem-solving, encouraging them to develop 
critical thinking and problem-solving skills [50]. In the context of fostering converts in Padang City, 
this model can be applied by presenting case studies or scenarios that are relevant to the lives of 
converts. For example, converts can be invited to discuss how to overcome challenges in carrying 
out worship in a non-Muslim majority work environment, or how to respond to differences of 
opinion on fiqh issues. Through this process, converts not only learn about the teachings of Islam, 
but also develop the ability to apply their understanding to real-life situations. 

The experiential learning model developed by David Kolb is also very relevant for the coaching 
of converts. This model emphasizes the learning process through concrete experience, reflective 
observation, abstract conceptualization, and active experimentation [51]. In the context of fostering 
converts in Padang City, this model can be applied through activities such as participating in 
congregational prayers at mosques, participating in socio-religious activities, or visiting Islamic 
orphanages. After the experience, converts can be invited to reflect on their experiences, relate them 
to Islamic teachings, and plan how to apply the lessons learned in their daily lives. 

The transformative learning model developed by Jack Mezirow is also worth considering in the 
development of converts. This model focuses on the process of changing students' perspectives and 
thinking frames through critical reflection on the assumptions and beliefs held so far [52]. In the 



8 International Journal of Artificial Intelegence Research ISSN 2579-7298 

 Vol. 8, No. 1.1 (2024) 

 Japeri et.al (Effective Learning Model in Fostering Converts in Padang City:) 

context of converts' development, this model can help converts to review their understanding of 
spirituality, morality, and relationships with God that may have been formed from previous religious 
backgrounds. This process can be done through reflective dialogue, spiritual journal writing, or in-
depth group discussions about key concepts in Islam such as monotheism, worship, and morals. 

In addition, the project-based learning model can also be an interesting option in fostering 
converts. This model engages learners in complex projects that require in-depth investigation and 
collaboration [53]. In the context of fostering converts in Padang City, this model can be applied 
through projects such as compiling a practical guidebook for converts, making documentary videos 
about the spiritual journey of converts, or designing a convert-friendly da'wah program. Through 
these projects, converts not only learn about Islam, but also develop practical skills and a sense of 
belonging to the Muslim community. 

The blended learning model that combines face-to-face learning with online learning is also very 
relevant for the development of converts in this digital era. This model allows for flexibility in when 
and where to study, and provides access to a wider range of learning resources [54]. In the context of 
fostering converts in Padang City, blended learning can be applied by combining face-to-face 
meetings for worship practices and group discussions, with online learning through e-learning 
platforms that provide basic Islamic materials, video lectures, and online discussion forums. This 
approach can help converts who have limited time or distance to continue to be able to participate in 
coaching programs consistently. 

In the implementation of these learning models, it is important to pay attention to the principles 
of adult learning and the special characteristics of converts. Coaches should create a safe and 
supportive learning environment, where converts feel comfortable expressing themselves and asking 
questions. Learning materials must be prepared in stages, starting from the basic concepts of Islam 
to a deeper understanding. The use of varied learning methods such as interactive lectures, group 
discussions, simulations, and case studies can help keep converts motivated and engaged in the 
learning process [55]. 

In addition, the development of converts in Padang City must also consider the psychological 
and social aspects of the religious conversion process. Converts often face emotional and social 
challenges in their adaptation process as new Muslims. Therefore, the coaching program must 
include aspects of counseling and psychosocial support. The establishment of peer support groups 
where converts can share experiences and support each other can also be an integral part of the 
coaching program [56]. 

Continuous evaluation and feedback are also important aspects of conversion coaching. Coaches 
need to regularly evaluate the effectiveness of the learning model implemented and make 
adjustments according to the needs and development of converts. The use of diverse evaluation 
methods such as knowledge tests, observation of worship practices, self-reflection of converts, and 
in-depth interviews can provide a comprehensive picture of the development of converts (Assadi, 
2023). 

In the context of Padang City, which has a rich Minangkabau culture, it is also important to 
integrate local wisdom values in the conversion development program. Concepts such as "Adat 
Basandi Syarak, Syarak Basandi Kitabullah" can be a bridge that helps converts understand the 
harmonization between Islam and local culture. The use of Minangkabau proverbs that are in line 
with Islamic teachings in the learning process can also enrich the understanding of converts about 
Islam in the context of local culture [58]. 

Collaboration with various parties is also the key to the success of the conversion development 
program in Padang City. Cooperation between da'wah institutions, the Ministry of Religious Affairs, 
local governments, Islamic universities, and the Muslim community can strengthen and expand the 
reach of coaching programs. For example, Islamic colleges can help in curriculum development and 
coach training, while Muslim communities can provide social support networks for converts [59]. 

The development of converts in Padang City requires a holistic and contextual approach. The 
combination of various learning models such as andragogy, constructivism, cooperative, contextual, 
problem-based, experiential, transformative, project-based, and blended learning can provide a 
comprehensive and meaningful learning experience for converts. By considering the characteristics 
of converts, the socio-cultural conditions of Padang City, and the goals of coaching, this program is 
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expected to help converts not only in understanding and practicing Islamic teachings, but also in 
integrating their identity as Muslims in the context of Minangkabau culture and society [28]. 

3.4. Strategies for the Implementation of the Learning Model in Fostering Mualllaf  

The development of converts is an important responsibility for the Muslim community in Padang 
City. As a city with a majority Muslim population and a strong Minangkabau culture, Padang has 
great potential to develop an effective and contextual conversion development program. The 
strategy of implementing the right learning model is the key to the success of this program. In 
designing this strategy, it is necessary to consider various aspects such as the characteristics of 
converts, the socio-cultural conditions of Padang City, and the coaching goals to be achieved [28]. 

The first step in developing a strategy for implementing the learning model is to conduct a needs 
analysis. This can be done through surveys, interviews, or focus group discussions with converts in 
Padang City. This needs analysis is important to understand the background, motivations, 
challenges, and expectations of converts. Needs analysis is a formal process of determining the gap 
between the current outcome and the desired outcome, then placing those gaps in order of priority. 
In the context of converts' development, needs analysis can reveal priority areas such as basic 
understanding of faith, worship practices, or social integration in the Muslim community (Setiawati 
& Romli, 2019). 

Based on the results of the needs analysis, the strategy for implementing the learning model can 
be designed by combining various approaches. One of the most relevant approaches is the andragogi 
learning model developed by  Ariefin emphasizing that adult learning should consider principles 
such as the need to know, learners' self-concept, learners' experiential roles, learning readiness, 
learning orientation, and motivation [61]. In the context of fostering converts in Padang City, the 
strategy for applying the andragogi model can include: 1. Explanation of the purpose and benefits of 
each learning session to converts. 2. Providing opportunities for converts to determine the topics 
they want to study. 3. The use of discussion methods that allow converts to share experiences. 4. 
Emphasis on the practical application of Islamic teachings in daily life. 

Furthermore, the strategy of implementing the constructivism learning model can also be 
integrated in the conversion development program. The theory of constructivism developed by 
Piaget and Vygotsky emphasizes that active learners build their own knowledge based on experience 
and social interaction (Aryani, 2020). In the context of fostering converts in Padang City, the 
strategy for applying the constructivism model can include: 1. Giving a simple research assignment 
on Islamic history in Minangkabau. 2. Organizing visits to Islamic historical sites in Padang City. 3. 
Facilitate group discussions to explore the meaning of Qur'anic verses. 4. The use of project-based 
learning methods, such as making documentary videos about their experiences as a convert. 

The cooperative learning model can also be an integral part of the conversion development 
strategy. Cooperative learning can improve students' academic achievement, social skills, and self-
esteem [63]. Strategies for implementing the cooperative learning model in fostering converts in 
Padang City can include: 1. The formation of a study group consisting of more experienced converts 
and Muslims. 2. Assignment of group projects, such as compiling practical guides for worshippers 
for converts. 3. Organizing peer tutoring sessions where more senior converts help new ones. 4. 
Organizing joint social activities to strengthen the bond between converts and the wider Muslim 
community. 

The strategy of implementing the contextual teaching and learning model is also very important 
in fostering converts in Padang City. Contextual learning helps learners relate the content they learn 
to real-life contexts [64]. In the context of Padang City, this strategy can include: 1. The use of 
examples of the application of Islamic teachings in the context of Minangkabau culture. 2. 
Explanation of the concept of "Adat Basandi Syarak, Syarak Basandi Kitabullah" as an example of 
the integration of Islam and customs. 3. The use of Minangkabau proverbs that are in line with 
Islamic teachings in the learning process. 4. Organizing a discussion on how to carry out Islamic 
values in the context of modern life in Padang City. 

The Problem-Based Learning model can also be integrated in the conversion coaching strategy. 
Problem-based learning can improve critical thinking and problem-solving skills [65]. The strategy 
for applying this model in fostering converts in Padang City can include: 1. Presentation of a case 
study on the challenges faced by converts in carrying out worship in the work environment. 2. 
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Facilitate group discussions to solve ethical dilemmas based on Islamic principles. 3. Project 
assignment to design solutions to the challenges of social integration of converts in Padang City. 4. 
The use of simulation methods to train converts to face difficult situations in daily life. 

The strategy of applying the experiential learning model is also important in the construction of 
converts. Effective learning involves a cycle of concrete experiences, reflective observations, 
abstract conceptualization, and active experimentation [66]. In the context of fostering converts in 
Padang City, this strategy can include: 1. Organizing spiritual retreats that allow converts to 
experience an intensive worship atmosphere. 2. Facilitating the participation of converts in socio-
religious activities in the community. 3. Assignment to write a reflection journal about the 
experience of carrying out Islamic teachings. 4. Providing opportunities for converts to practice 
da'wah skills in a safe environment. 

The transformative learning model developed by Mezirow is also relevant in the strategy of 
fostering converts. This model focuses on changing perspectives through critical reflection [67]. 
Strategies for implementing this model can include: 1. Facilitating reflective dialogue about changes 
in outlook on life after embracing Islam. 2. Assignment to write an essay about the spiritual 
transformation experienced as a convert. 3. Organizing retreats that focus on developing Muslim 
identity. 4. Facilitate in-depth discussions on key concepts in Islam such as monotheism and morals. 

The strategy of implementing a project-based learning model can also enrich the conversion 
coaching program. Project-based learning engages learners in authentic investigations that result in 
real products [68]. In the context of fostering converts in Padang City, this strategy can include: 1. 
Assignment to make a documentary video about the spiritual journey of converts. 2. Facilitation of 
research projects on the contribution of Islam in the development of Minangkabau culture. 3. 
Organizing social media campaigns to increase public understanding of converts. 4. Assignment to 
prepare a practical guidebook on the transition to becoming a Muslim in Padang City. 

Given the development of technology and the need for flexibility, the strategy for implementing 
the blended learning model is also important to consider Izzati defines blended learning as a 
combination of instruction from two different teaching and learning models, namely the traditional 
face-to-face learning system and the distributed learning system [54]. In the context of fostering 
converts in Padang City, this strategy can include: 1. Development of an e-learning platform that 
provides basic Islamic materials. 2. Organizing interactive webinars with Islamic scholars or 
inspirational figures. 3. Creation of online discussion groups for converts. 4. Combination of face-to-
face sessions for worship practice with online learning modules for theoretical material. 

In implementing these strategies, it is important to pay attention to the principles of adult 
learning. Yusuf emphasizes that adult learners tend to be self-directed, bring life experiences into the 
learning process, are goal-oriented, and require immediate relevance of what they learn [69]. 
Therefore, convert coaches need to: 1. Create a safe and supportive learning environment. 2. Involve 
converts in the planning and evaluation of their instructions. 3. Design learning activities that allow 
converts to relate their experiences to new concepts. 4. Focus on the practical application of what is 
learned. 

The psychological and social aspects of the religious conversion process also need to be 
integrated in the strategy of fostering converts. Hidayat explains that religious conversion is a 
complex process that involves cognitive, affective, and behavioral changes [70]. Therefore, the 
strategy for fostering converts in Padang City must also include: 1. Provision of individual and 
group counseling services. 2. Establishment of a peer support group for converts. 3. Organizing 
experience sharing sessions with converts who have embraced Islam for a long time. 4. Facilitate the 
integration of converts into the wider Muslim community through social and religious activities. 

Continuous evaluation and feedback are also important components of a conversion coaching 
strategy. Warsah suggest a four-level evaluation model that includes reactions, learning, behaviors, 
and outcomes [71]. In the context of fostering converts in Padang City, evaluation strategies can 
include: 1. The use of satisfaction surveys to assess the reaction of converts to the coaching 
program. 2. Implementation of knowledge and skills tests to measure learning levels. 3. Observation 
of changes in the behavior of converts in religious practices and social interactions. 4. Long-term 
evaluation of the integration of converts in the Muslim community and their contribution to society. 
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Collaboration with various parties is also an integral part of the strategy for fostering converts in 
Padang City. This is in line with the concept of "triple helix" put forward by Wijiharjono, which 
emphasizes the importance of cooperation between the government, industry, and academia [72]. In 
the context of fostering converts, collaboration strategies can include: 1. Cooperation with the 
Ministry of Religion for the development of a curriculum for fostering converts. 2. Collaboration 
with Islamic universities for research and development of conversion coaching methods. 3. 
Partnerships with Islamic community organizations to expand the reach of coaching programs. 4. 
Cooperation with local governments for policy support and funding for conversion development 
programs. 

In their implementation, these strategies need to be applied flexibly and adaptively, taking into 
account the diversity of backgrounds and needs of converts in Padang City. A gradual and ongoing 
approach is also important to ensure that converts receive adequate support throughout their spiritual 
journey. 

3.5. Integration of Technology in the Learning Model for AI-based Converts 

In this study, the results show that an effective learning model for fostering converts in Padang 
City does not only depend on one single approach, but on a combination of various learning models 
that are tailored to the characteristics and needs of converts, as well as the Minangkabau socio-
cultural context. Andragogi-based learning is relevant because most converts are adults with diverse 
life experience backgrounds. This allows them to be more actively involved in the learning process 
and apply Islamic teachings practically in their daily lives, thus making the learning process more 
meaningful. 

In addition, the constructivist approach allows converts to build their knowledge of Islam 
through independent exploration and reflection. This is important to help them understand new 
concepts that may differ from previous beliefs. In the context of Minangkabau society which is rich 
in social interaction, the cooperative learning model also provides significant results, where converts 
can work together in groups to support each other and build a sense of togetherness. These 
cooperatives strengthen the spiritual aspect and help converts adapt to their new Muslim 
communities. 

Contextual learning is also very effective, because it links Islamic teachings with the local 
Minangkabau culture. This makes it easier for converts to understand religion within the framework 
of their culture, so that they do not feel alienated from the social norms that they have been familiar 
with. This research shows that local values, such as "adat basandi syarak, syarak basandi kitabullah," 
serve to facilitate the adaptation process and ensure that the understanding of Islam converts does 
not conflict with local customs, but rather complements each other. 

The problem-based and experiential learning model has proven effective in helping converts face 
real-life challenges as new Muslims. By giving them the opportunity to learn through hands-on 
experience and concrete problem-solving, this learning strengthens converts' ability to deal with 
everyday situations. In addition, transformational learning models are important in the process of 
identity change for converts, helping them deal with inner conflicts and form strong beliefs about 
their new identity. 

In the era of artificial intelligence, the study found that the integration of technology, such as AI-
based learning, can provide greater flexibility and access for converts to learn independently. AI is 
able to provide learning materials tailored to individual needs, allowing them to learn anytime and 
anywhere. However, face-to-face interaction remains important, especially in practical learning 
aspects such as worship and building social relationships. Therefore, blended learning models, 
which combine AI technology with face-to-face meetings, are considered an ideal approach. 

Other factors that affect the success of conversion coaching in Padang include the quality of 
coaches, the relevance of learning materials, and a supportive learning environment. The study also 
emphasizes the importance of psychosocial support, such as the provision of emotional and social 
support through support groups and counseling services. The presence of a competent mentor or 
coach is essential in ensuring that converts receive guidance that suits their spiritual and emotional 
needs. 
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Based on the results of the research, it is recommended that the development of the curriculum 
for converts includes a multidimensional approach, with a focus on holistic and contextual learning. 
Technology, especially artificial intelligence, needs to be optimally integrated to provide flexibility 
in the learning process. In addition, cross-sector cooperation, both with the government, educational 
institutions, and local communities, is essential to ensure continued support for converts in Padang 
City. 

4. Conclusion 

This study offers a comprehensive analysis of effective learning models for fostering converts in 
Padang City, particularly in the context of the Artificial Intelligence era. It underscores the 
importance of a holistic, context-sensitive, and learner-centered approach, revealing that no single 
model can fully address the diverse needs of converts. Instead, a combination of learning models, 
tailored to the specific socio-cultural context of Padang City, is essential. The andragogy model is 
particularly relevant for adult converts, allowing them to engage actively in the learning process and 
apply Islamic teachings in their daily lives. Constructivism, meanwhile, facilitates deeper 
exploration and reflection, while cooperative learning builds essential social bonds and emotional 
support. 

The study also highlights the significance of contextual learning, which bridges Islamic teachings 
with the local Minangkabau culture, enabling converts to integrate religious and cultural realities 
seamlessly. Problem-based and experiential learning models offer practical solutions to real-life 
challenges faced by converts, enhancing both their religious practice and social interactions. 
Transformative learning is crucial for shifting mindsets and guiding identity transformation as new 
Muslims. 

Moreover, the integration of Artificial Intelligence and blended learning models provides 
flexibility and accessibility, complementing face-to-face interactions that remain essential for 
religious and community learning. Success in fostering converts depends not only on the chosen 
models but also on the quality of educators, the relevance of learning materials, and a supportive 
learning environment that includes addressing psychosocial needs through peer support and 
counseling. Incorporating local wisdom is also vital to helping converts understand Islam within the 
Minangkabau cultural framework and easing their integration into the local Muslim community. 
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